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A window into the world you want to understand...

In very basic terms Digital Characters
are robotic researchers programmed
to represent a particular type of
person, conducting automated mass
web ethnography to build up a rich, S
detailed picture of their lives from which
understanding, insights and new product ideas can
be generated.

Turn on, tune it and squeeze the insights out.
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How Digital Characters work

Programmed with key words that represent their
attitudes, opinions and lifestyle

These key words search Twitter for matches

Then combs the social media landscape for
matching material

Google ~ |ost.fm

_ /
(' Tube: ‘/flickrﬁ,"w.l




On Nicole’s Twitter page we find re-tweets from people
Nicole; providing understanding of what moves people

who talk like
in their daily life

Savage Tribes
Decorative
Aromatherapy
Candles

late for Holloways Of Ludlow

r

ST Rl | e [ Ter |

Holloways Of Ludlow

1 reviewr

121 Shepherd's Bush Road

\ London W6 7LP, United Kingdom
| 020 7602 5757

\ hollowaysofludlow. corn

Get directions: To here - From here
Search nearby - Zoom here

g aneIBINS

; I Mo/ 45 -
| [em g o "
le | | | Busiess listings proviced by Tinsorl ogal com
% ¥ . Mg et ©2010 Tele Allas - Toghs B4, -

Wiew Larger Map

late for Holloways OFf Lud|ow

Ewitter

Giveitatry:

Evil or ill? hitp://post. lyAWWTmZ

312 PM Mar 3th via Posterous

WYWVE LAWY 28/3/10 4410 hitp:7post hAniTly
311 PM Mar 3th via Posterous

Savage Tribes Decorative Aromatherapy Candles
hittpApost. AT
253 PM Mar 30th via Posterous

late for Holloways Of Ludlow hitp:/post yAvidh
2:52 PM Mar 30th via Posterous

LISE complete httpAfpost. ey
12:31 P Mar 30th via Posterous

At the Met hitp:/post hAvellc
12:27 PM Mar 30th via Posterous

BLACK JASPER SQUARE DONUT FOCAL PENDANT BEADS
2amtd (4] hittpifpost yAeTS
1225 P Mar 30th via Posterous

Have an account?  Signin -

At the Met

Narme Nicole
Location London

Web hitpihwes midase..

Bio Jewelny Designer living in
Hammersmith

0 32 3

foliwing  followwers  lisheg
Tweets
Favoriteg

Atthe Met
By MotoriousJEN

& 1 mention

P RSS feed of mic_dasein's
twaets

BLACK JASPER SQUARE DONUT FOCAL
PENDANT BEADS 25MM (4)

BLACK JASPER SQUARE DONUT FOCAL PENDANT BEADS 25MM (4)

£ 4 mention



Nicole’s Lifeboard:

5

Hot Chocolate

Coffee, chocolate

Mythlcal labyrinthine
adventures

Delicate, colourful,
quirky, intricate
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Edgy, Gothic, dark







Generating insights from the TV Digital Characters...

Digital Characters™

LifeBoard & Digital Character

Ideas tailor-made
for the Digital Character

Reverse engineer the
INSIGHT...

From Digital Character™
and the idea
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Nicole

_ Narrative
Nicole Nicole is fascinated by design, fashion and
craft objects. She’s genuine, sociable and has
an infectious zest for life. She’s a magpie —
38 alive to the joy that little things can bring. She
can often be found hanging out in the cooler
London parts of town — a source of inspiration for her.
Jewellery Designer She loves the buzz of the big city but revels in
Hammersmith the intimacy that the urban village provides.
She is very popular but has a close circle of
friends who admire her warmth, elegance and

Insight generosity.

“There are times in my life when | need to say sorry or cheer up a
friend and or be coquettish or just plain silly. Woul dn't it be great to
express my sentiments creatively in candy”.

Theme Creative Kitsch

Idea to lllustrate
Cuties are large, wrapped, flat, sweets [Cute dog with curly coat and a bald patch
saying "Bad hair day repair". Cute dog with eyes lowered looking sorry saying

"Sorry, I'm a bad hound :-(" Cute dog with long lashes saying "Down boy!".




What makes a great insight?

Wow, you really understand me..,
Resonance

“Yes, you really understand
—me —almost better than
nderstand myself!”
Weak Edge
- ; . ...almost better than
= | understand myself
B)
; -
es nothi |
- tme. h
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Applications...

Segmentation/tgt Audience Enrichment & Understanding

Brand Persona Enrichment and Understanding

Trend Enriching / Tracking

Insight Generation

Insight Tracking

New Product Development

Created by Mosaic Creator
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Philips Mobile Music Digital Characters




Introducing our 9 Digital Characters

19 years old
Pegay

Belonging /
inner child —
Little Red
Riding Hood

Challenging/
Rebellion;
Mature — Rebel
with a Cause

Lara

Empowerment
— My Way

30 years old
Mark

Status driven,
outer directed;
Into appearances
— Gordon Gekko
Wannabe

Matthias

successful — work
hard, play soft

Pedro

Style, technology
facilitating quality
— the Real Deal

Sociable, confident,

44 years old
Richard

Unassuming
/ thoughtful —
Decent guy

Doing the
right thing —
Active caring

Longing —
the simple
things in life
matter




Philips Net Promoter Digital Characters




Original Character Descriptions

Female

Age 40

Lives New Jersey

~ - . Stay at home mum
Promoter of A\

Lives
Profession
Promoter of
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Avent — First_ Idea & Insights for Jennifer

_ | wish my life could be calm and simple
Jennifer but in reality it is anything but! Being a
full-time mom | have huge responsibilities
towards my family, and this can leave me

40 feeling quite pressured. | love my family
New York and wouldn’t change them for anything,
Stay at home mum but | do seem to spend a lot of time
Avent fighting for peace! With so many demands

_ placed upon me it is essential to work
Insight efficiently if I'm to have any time to myself

“Mums and dads (and older brothers and sisters too! ) Where | can relax. When | do find this time
need rest and recuperation from a hard day’s parent  ing, | ke to experience nature, enjoy my

but nights are all too often interrupted by a screa  ming  relationships or do Pilates. Being a loving
baby. Wouldn't it be great if babies could be enco  uraged mom and a caring wife, relationships are

to continue resting and only scream down the house o az_lmptlarta_r&t and na|1fturalbto_ me as
when they really need something!”. reathing. | pride myselr on being a great

mother and | put a lot of thought into what
| buy (or make) for my kids, the

Theme Peace & quiet for everyone. Her desire for harmony & sentimentality of the items can be as
peace (& more sleep); how she looks for innovative, efficient important as the function.
items to help her to manage whilst remaining a cari ng mother.

Here is a guided tour of my baby’s
Idea to lllustrate nursery:

When your baby is showing the first signs of waking in the

night an automatic sensor detects the movements and gently

vibrates the cot and plays soothing white noise to calm them 15
again, reducing the number of times parents need to rise. bmi?y'Uiceﬂ



Philips TV Segmentation Digital Characters




Meet Ted the Tech Confident

Age
Loves
Profession

Home: Stahlheimer str, Berlin




Tech Confident Lifeboard
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Ted — Pen Portrait

Name:
Age:

Segment:
Colour:

Avg value:
Value share:

Ted
32

Tech Confident
Green

€1,087
9%




